JEFFERSON SLOSEK

Contact address: 66 Eastgate, Worksop, S80 1RF

Email: tardis40b@yahoo.com
Tel: +44 1773 511024 


Mobile: +44 7804 649383
Nationality: American citizen with UK residency

Objective: Secure placement in an organization that offers excellent service. I am dedicated to providing my very best work and ideally want an organisation that would appreciate these gifts. I work well with a team and never try to take personal credit for the team's efforts and willingly offer praise and encouragement to colleagues.
Skills
· Team player

· Excellent communicator

· Quick learner, uses initiative
· High standards of customer service 

· Extensive IT knowledge and skills
PERSONAL QUALITIES

· Motivated, enthusiastic, committed

· Professional, adaptable, reliable
· People person, friendly, persuasive, approachable
EXPERIENCE

· Over 30 years experience in multiple levels of customer care
ACHIEVEMENTS

· Headhunted to spearhead departmental computer system for major hospital, 1997
· Received Caring Colleague award for being a team player, 1994
QUALIFICATIONS

· European Computer Driving Licence, 2006

· City and Guilds Website Design Level 2 (Distinction), 2006
· City and Guilds Computer Aided Design Level 3, 2006
· CompTIA A+ Certified Professional [qualified to install, maintain and repair computer hardware and operating systems], 2006

· Laser Electro Optics Certificate, 1984
· AA Degree Data Processing [UK Diploma], 1984
Work history

· Telesales/Data Input Clerk, Greencore food-to-go, Kiveton, Sheffield, 2007

· Computer technician, The Computer Man, Worksop, Notts, 2005 – 2006
· Applications analyst, Tallahassee Memorial Hospital, USA, 1997 – 2000

· Electro optics laser technologist, Hughes Aircraft, USA, 1986 - 1988

· Radiographer, USA, 1973 – 1979, 1983 – 1986, 1988 – 1997 and 2000 - 2004
REFERENCE
Dave Hall, Owner, The Computer Man
· Carlton Road, Worksop, Nottinghamshire, UK
· Tel: 01909 509710  fax: 0115 846 6625  

Rachel Follows, Landlady
· 370 Carlton Road, Worksop, Nottinghamshire, S81 7LR

· Tel:  01909 481304
